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SUMMARY

· Over nine years of diverse experience in IT, specialized in Software Development of Data warehousing, Web-based and Client/Server applications. 

· Over five years of diverse experience in IT mainly of data analysis of data warehouse based applications. 

· Involved in each phase of SDLC process from requirement analysis, designing system components, application development, code review, unit testing, deployment and QA/UAT support.

· Generated PR, FRM’s and RTM’s to document the progress of the development and testing efforts.

· Worked with DBA for designing and development of data models for various applications. 

· Involved in Manual and Automated Testing of applications on Windows and UNIX Environment.

· Involved in analyzing the data and creating SQL scripts for validations.

· Validating the data modified at different transactions in applications and also involved in testing stored procedures.

· Experienced in Functional, Integration, Interface, Regression, Compatibility, Acceptance, Stress, Load and System Testing using Black Box methods. 

· Extensive experience using Automated tools like Quality Center and Quick Test Pro.
· Performed Data Driven, Regression, Functional, and Integration tests using Quick Test Pro.

· Strong experience in testing RDBMS databases in Oracle, MS-SQL server  and MS-Access. 

· Expertise in developing Test Plans, Test Strategies, Test Scripts, Test Cases, Test Procedures, Test requirements and Testing standards.

· Sound knowledge of Software Development Life Cycle (SDLC).

· Comfortable with finance and insurance business terminology and processes.

· Ability to interact with developers and product analysts regarding testing status and Defect Tracking.

· Strong functional background, excellent communication and interpersonal skills, team player and self-starter.

SOFTWARE SKILLS

	Languages
	C, C++, Basic, SQL, T-SQL, Java, Korn-Shell, Bourne-Shell

	Internet
	HTML, XML, WML, CSS, XSLT, ASP, VB Script, JavaScript

	Database
	MS-SQL, Sybase, Oracle, MS-Access, Oracle

	Operating Systems
	Windows NT/2000/XP, Unix, SUN Solaris, DOS

	Software Tools
	Visual studio .Net, Visual Basic, Visual C++, Visual Interdev, Visual Source Safe, Front Page 2000, Crystal Reports, PC anywhere, and Edit Plus

	UML/Flow Chart Tools
	Microsoft Visio

	ETL Tools
	Ab Initio (GDE)

	QA Tools
	Quick Test Pro, Quality Center, WinRunner, LoadRunner, Clear Quest

	Middle Ware
	IIS, MTS/COM+

	Other tools
	MS - Web Stress Tool for website testing, MS – office for documentation, Microsoft Project, Mercury IT Governance


PROFESSIONAL EXPERIENCE

Fannie Mae                              
                      
       Nov 2005 – Dec 2010
Business / Data Analyst 
Business Unit – SCBSL and FIN 46 STC

SCBSL – Involved in writing business and data requirement for various processes such as Liquidation, Standalone, Fair Market Value, Mark-to-Market, FIN46 trust loop etc. Involved in data scrubbing and validation for data fetched from various source systems and for downstream consumers. Also involved in writing business rules for JEMS (Journal Entry Manual System) GUI based application for on-top adjustments. 
FIN46 STC – Worked on writing interface specification and data validation for various source systems such as ADW, AMTM, PDR, SCBSL, and INTEX. Also involved in designing data mart for Essbase (Hyperion) database.
Major achievements: 

· Designing system to support 11 and 9 day close.

· Automation of data validation process.

Responsibilities:

· Working with stakeholders/users on understanding and analyzing requirements.

· Responsible for writing business requirement document and reviewing it with stake holders.
· Working with various source systems to understand data requirements and creating source target mapping documents.
· Responsible for writing requirement for process to manage MDM data related to securities and loans.

· Creating data flow and diagram for ease of development and testing.

· Responsible for creating storyboard for various web based applications.

· Responsible for writing business rules for web services (.NET architecture) and work flow process.

· Responsible for creating use case, state and sequence diagrams for various requirements.

· Explain requirement document to other team members and also help them understand requirements.
· Working with DBA and data architects for database design.

· Writing SQLs for various database operations.

· Developing PL/SQL packages in oracle for database validations.
· Writing requirement for various operational and financial reports.

· Generating RTM and FRM matrices.

· Testing application in acceptance environment and tracking test cases in quality center.

· Creating defects and tracking progress of development in clear quest.
· Helping team members on setting up the environment and data for acceptance testing.

· Designing data mart for Hyperion which is eventually used for generating 10Q/10K and monthly disclosure reports. 
· Responsible for setting up requirement review sessions with test and UAT team.

· Also set up detail design sessions with project manager.

· Work with testing team in reviewing the test cases and making sure testing coverage.

· Setting up regular sessions with testing team to understand the testing progress and difficulties raised by the testing team members.

· Setting up walkthrough sessions between business, development and testing team to clear out gap between understanding and implementation of requirements.

· Creating and updating project/release plan using Microsoft project.

· Helping out project manager on preparing release schedules.

· Create plans for production execution team and supporting production execution activities. 

· Creating SQLs for data correction in production environment.

Environment: Microsoft office, PL/SQL developer, Essbase, Hyperion, Microsoft Project, Microsoft Visio, Rational Req Pro, Quality Center, Clear Quest, Oracle, Business Objects/Crystal reports, MS Office.
Collegiate Funding Services (Now JP Morgan chase), Fredericksburg, VA    
                   June 2004 – Nov 2005
Business Analyst
Collegiate Funding Services is a leading education finance company, offers a comprehensive portfolio of education loan products and services – including loan origination, loan servicing, and campus-based scholarship. As a Technical analyst I was involved in analyzing requirements and designing ETL applications for various data sources and generating reports for analytical purpose.
Projects:

Private Education (www.collegeloansite.com):

Web based Application for generating and processing of private education loan. Also include web-based application used by call center representatives for loan initiation and processing.

SPIDR / SPIDRWEB (www.realworldloan.com):

Applications are used for initiation of federal consolidation loan. SPIDR is windows based application used by call center representatives while SPIDRWEB is a web-based application available to end user for consolidating their federal loans.

Loan Servicing (www.suntech.com):

A web based application used for servicing of various loans approved from CFS. Include various modules such as setting up ACH, applying for deferment and forbearance, maintaining user profile etc.

Loan counseling (www.cfscampusloans.com):

Web site developed using Microsoft CMS. This website has 3 major modules – Student counseling, School administration and Web site administration.
Responsibilities:

· Involved in SDLC process from requirement analysis, design review till QA sign-off. 

· Worked with stake holders and call center users to understand requirement.

· Responsible for creating story board for various web based application.

· Also responsible for writing requirement and business rules for migration of existing client-server based application to new web based application.

· Responsible for writing business and data requirements for data warehouse and client-server applications.
· Written requirements for creating single login web interface and Maintain Master data (MDM) for multiple applications and processes.
· Writing data requirement to create and interface with Transunion for FICO and identity check retrieval.

· Responsible for writing requirement for data archiving of various data sources.

· Involved in writing Data requirements for ad-hoc enhancements.

· Creating Use-case diagrams in Visio for requirement interpretation.

· Responsible for managing project as well as testing schedules using Microsoft Project.

· Creating and updating RTM and FRM for various projects.

· Analyzing data and writing ad-hoc queries to generate business reports.

· Working closely with development team and QA teams.

· Responsible for generating high-level test plan and writing the strategies for testing. 

· Responsible for generating Reports and Graphs for analyzing the state and progress of application.

· Extensively used SQL queries for backend testing. 
· Managing team of QA engineers and tracking the progress of testing activities.

· Responsible for creating Release communication document for end users.

· Creating as well as reviewing test scripts and test cases created by other QA engineers.

· Conducted extensive Functional and Regression testing using Quick Test Professional.
· Performed bug tracking using TestDirector’s defect management system.

Environment: .NET, Biz-talk server, Informatica, SQL server 2000, TestDirector 8.0, QTP 8.0, XML, Crystal reports, MS Visio, MS Project.
US bank, Cincinnati, OH


      

       May 2003 – May 2004

Business System Analyst

US bank is the 8th largest financial services holding company in the United States provides a comprehensive line of banking, brokerage, insurance, investments and mortgage, trust and payment services products. As a Technical Analyst I was responsible for designing Pre-qualification services, which provide online pre-qualification facility for its Home Mortgage customers. This pre-qualification analysis will be a ballpark estimate of the maximum mortgage amount for which a customer might qualify.
Responsibilities:

· Working with business user to understand business rules and requirements.

· Creating Use-case and other UML diagrams for presenting high-level design to stake holders.

· Designing a standard system which can be used by multiple clients for mortgage pre-qualification process.

· Working with development team to create XML based interface between multiple system to create common communication channel with various client applications.
· Also responsible for writing business rules and data requirements for pre-qualification implementation.

· Responsible for managing the project schedule and project plan.

· Responsible for evolving test scripts, test matrices and test procedures.

· Responsible for analyzing the test results.

· Extensive use of SQL for data and other system analysis.

· Developed custom views and packages for generating reports for business users.

· Conducted extensive Functional and Regression testing using WinRunner.
· Created GUI map file, GUI/Database checkpoints, customized objects and Synchronized objects using WinRunner.
· Configured startup file and wrun.ini files for WinRunner.

· Developed WinRunner scripts using TSL for data driven and Database testing.

· Performed Compatibility Testing of the application on various system configurations.

· Performed bug tracking using TestDirector’s defect management system.

Environment: Microsoft Visio, Java. JSP, WinRunner 7.0, TestDirector 7.6, Unix, Sybase, SQL, Korn-Shell scripting.
Progressive Insurance, Dayton, OH


      July 2002 – Apr 2003

QA Analyst
The Progressive group of companies ranks third in the nation for auto insurance, with more than 11 million customers.  Progressive insurance is one of the major auto insurance providers on Internet. As a QA analyst I was responsible for testing of various Policy Service modules. 

Responsibilities:

· Prepared Test Scripts and Test Cases.

· Created Virtual Users script for web protocol and parameterized the script using LoadRunner.

· Analyzed results of Transactions Response time, Transaction under load, Transaction Summary by Virtual users, Hit per Second and Throughput.

· Developed library functions for functional and regression testing of Business Flow using WinRunner TSL scripts.

· Conducted Stress, Load and Performance testing using LoadRunner.
· Tracked and reported defects via TestDirector, which helped to resolve technical issues with developers.

· Tested in Development, Test, Staging and Production Environments.

· Performed Compatibility Testing of the application on various system configurations.

· Performed bug tracking using ClearQuest defect management system.

Environment: WinRunner 6.5, LoadRunner 6.5, ClearQuest 4.1, SQL Server, Windows 95/98/2000, ASP 3.0, Visual Basic 6.0, ODBC, XML, Internet Explorer and Netscape.

Future thought India Ltd., Mumbai, India 

       Mar 2000 – Jun 2002

Sr. Software Developer

Worked on designing and development of Platform for Enhanced Communication and Rich Media (PECARM), web based application used for communication across various platforms (such as WEB, WAP, and SMS). Implemented using N-tier architecture uses MS-SQL server as database, COM+ as application server, HTML/WML/XML for user interface. 

Responsibilities:

· Analyzed and documented functional requirements of the project.

· Responsible for deciding about architecture and platform for development of the system.

· Designed and developed database. Involved in designing of tables, stored procedures, triggers for the system.

· Generated UML design of COM component for greeting and outbox module of the system. Figuring out attributes and methods of the system and generating pseudo code for team members using Rational rose.

· Involved in designing of XML structure of above modules.

· Involved in deployment of component on COM+, creating web sites and virtual folders on IIS with system administrator.

· Responsible for setting development environment for team members using Visual Source Safe.

· Deciding man-hour for the given task and scheduling it for team members. Also maintaining track record of work done by each team member. 

· Communicating with creative and marketing departments for generating GUI of application.

· Responsible for generating test patterns for testing of both modules and documenting them.

· Also designed and developed messaging service using C++. Messaging service was used for sending emails and messages to mobile. Service uses Winsock API of windows for communicating with mail server.

Environment: Visual Basic 6.0, Visual C++ 6.0, COM+, Visual Interdev, Visual SourceSafe, XML, XSLT, IIS 5.0, ASP 3.0, VBScript, JavaScript, MS SQL Server, Win2000 Server, HTML, MS - Web stress tool for testing.

EDUCATION

MS in Engineering, Wright State University, Dayton, Ohio

BS in Engineering, Mumbai University, Mumbai, India

